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DMV-DIRECT
REGISTRATION, TITLING, & BEYOND...
CALL 718.747.0400

GNYADA’s vehicle registration and titling service, DMV-DIRECT, has been 
dealers go-to source for fast, convenient, & reliable DMV services.

DMV-DIRECT provides many DMV related services, including:
• Permanent Registration Issuance
• Duplicate Titles In 3 To 5 Days
• Out-of-State Registration & Title Processing for 42 States
• On-Site Connecticut Plates Issuance
• Dial-In Information Verification
• In-Transit Processing
• Duplicate Registrations
• Registration Renewals
• Title-Only Transactions
• Plate Surrenders
• Dealer Plate Renewals
• Rental Plate Renewals
• Repossessed Vehicles Processing
• MV-82 & Transmittal Forms Supplied
• Boat Registrations – Renewed and Duplicates
• Trailer Plates
• Commercial Plates



June Education and Training Classes

Visit www.gnyada.com/education to Register

June 11

Next Level 
Auto Sales

Mastering Negotiation 
in Sales

June 12

Manage & Coach BDC 
Agents for Success

June 13

Successful Team 
Management

June 20



Document Management
 Best Practices



Paper File Room Fundamental Procedures

 Secured File Area for recent & historical paper files.

 Controlled access for retrieval & refilling of paper requests.
 
 Misfiling of documents. (50% of documents are lost or 

misfiled) 

 Research & Proof



Why Should You Scan Your Records?

 Document Scanning will eliminate filing, retrieving & refiling.

 Records can be found by different indexes per document. 

 Easily purge scanned documents past their retention period.

 Scan RO’s, DJ’s, AP, HR 



OEM, FTC and other Agencies
Requirements & Document Retention
 Encrypt & Protect Customer Information 
 Encrypted at Rest
 Ensure your scanning company is a SOC1-SOC2 vendor
 Digitally control & limit access to customer info
 Verify all scanned paper against an electronic file.
 Adhere to Agency Document Retention Requirements
 HR Records 6 years+
 Deal Jackets 10 years
 A/R & A/P 7 years



Why Proper Storage of Your Documents is Important
 Paper Documents Must be Scanned for FTC Required Encryption at Rest  
 Protect customer personal information.
 Securely store customer information 
 Limit access to documentation.
 Avoid potential penalties & FTC fines (exceeds $52,000 per day/violation) 
 Meet compliance requirements of Amended Safeguards & CARS Rule 

(required by June 9, 2023 & upcoming CARS May 2024)
 Documents readily available for OEM & other audits
 Reclaim your retail space
 Save labor costs associated with filing and retrieving documents 
 Eliminate loss and misfiling of documents





Dealer Record 
Retention Chart
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