


DMV-DIRECT
REGISTRATION, TITLING, & BEYOND...
CALL 718.747.0400

GNYADA’s vehicle registration and titling service, DMV-DIRECT, has been 
dealers go-to source for fast, convenient, & reliable DMV services.

DMV-DIRECT provides many DMV related services, including:
• Permanent Registration Issuance
• Duplicate Titles In 3 To 5 Days
• Out-of-State Registration & Title Processing for 42 States
• On-Site Connecticut Plates Issuance
• Dial-In Information Verification
• In-Transit Processing
• Duplicate Registrations
• Registration Renewals
• Title-Only Transactions
• Plate Surrenders
• Dealer Plate Renewals
• Rental Plate Renewals
• Repossessed Vehicles Processing
• MV-82 & Transmittal Forms Supplied
• Boat Registrations – Renewed and Duplicates
• Trailer Plates
• Commercial Plates





 Automotive Forum April 12
 Media/Industry Days April 13 & 14
 World Car April 13
 Dealer Preview April 13
 Public Days April 15 through 24
 Opening Ceremonies April 16 
 Closing Brunch April 24

New York Auto Show



Education & Training
www.gnyada.com/education/seminars



WWW.GNYADA-COVID19.COM



Are your dealerships ready 
for electrification?

Chris Nihan
Director of Auto Sales, North America
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Agenda
+ Safely navigate the OEM waters to future-proof your investment in a 

manageable way for today & tomorrow
+ Make the right investments that drive business operations
+ Attract EV customers to your dealerships
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Focuses of Dealer Experience
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InfrastructureEconomics

Service

Delivery

New 
inventory

Customer 
parking

Dealership real estate strategy Portfolio strategy

EducationTechnology
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Dealership Business Operations
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Control the Dealer Experience w/ One Backend Solution

+ Live Visibility

+ Control electric costs

+ Access controls

+ Pricing controls

+ Resolving issues

+ Controlling strategy 
across the portfolio
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Integrated Support: Assure Warranty

Station Performance 
& Diagnostics Software

Networked 
Charging Stations 

ChargePoint 
Technical Support

Field Service 
Partner Network

Spare Parts 
Management

 Priority 24/7/365 Technical Support
 Priority Technical Support: Business Hours
 Remote diagnostic and resolution

 Spares Management: On-site and 
forward stocked options

 Granular remote diagnostics and self-test
 Modular, Reliable, Serviceable architecture (20-60 min repair time)

 24/7/365 dispatch capability
 Service partners throughout NA & EU
 Robust training program

 Station Management
 Maintenance alerts
 APIs for station status 

and alarms

 24/7/365 Driver Support

ChargePoint 
Driver Support

Inspection & 
Maintenance

 Annual Maintenance Visit
 OTA Management

24/7 Proactive Monitoring

SLA Guarantees

 98% Station Uptime
 1 Business Day Response
 24 Hour Resolution
 1 Hour Response

 1 Year Parts Only
 Multi-year Parts & Labor

Warranty

Customer Portal

 Create & View Ticket Status
 SLA Performance Reporting
 On Boarding Forms
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Aligning Previous and Future Network Investments

On-ramping program
+ For equipment CP on-ramps, we'll 

review hardware to understand if it 
can be on-ramped

Rip and replace program
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+ ChargePoint to offer drastically reduced 
pricing to move all chargers to same 
hardware and software platform with 
98% up-time guarantee
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How are you physically deploying stations on the grid?

+ Assuming 20% power management, 40 kW x $15 x 280 sites x 12 months
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Software Experience Drives Hardware Sales
+ 87% of Gen Z has an iPhone
+ 67% of all people in US have 

iPhone
+ Example: 100% of 24 young 

millennials and Gen Z people in a 
group chat w/ iPhone
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Experience is roughly 75% of 
North American market share
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Top 4 Concerns of Drivers Switching to Electric 
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Lack of ability to charge at 
home (28%)

Insufficient knowledge 
about EVs (30%)

Purchase price (43%)

Vehicle range and charger 
availability (50%)

#4

#3

#2

#1
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Bring Home, Work and Public Charging into the 
Dealer Ecosystem
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Home Workplace

On-the-go
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Drive Key Business Goals Outside the Dealer
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A Culture of Electrification
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Energy Bar –
a place of expertise

Workplace

Home

Discounted fast-charging and destination 
charging through the network

Become an eVIP
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ChargePoint – Electrification Education
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Funding is a Moving Target
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Grants and incentives take many forms with many 
qualifications

Tax 
credits

Utility 
funding State Federal
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Joint New York Utility Make-Ready Rebate Program
Summary

− $700M budget
− $300M TAM (EVSE+Network+Services)
− Through 2025
− Involves all the investor owned utilities

• Central Hudson
• ConEd
• National Grid NY (Niagara Mohawk)
• RG&E
• NYSEG
• Orange & Rockland
• Likely also PSEG Long Island (LIPA)
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We’re here to help!
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dealers@chargepoint.com

mailto:dealers@chargepoint.com
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