


DMV-DIRECT
REGISTRATION, TITLING, & BEYOND...
CALL 718.747.0400

GNYADA’s vehicle registration and titling service, DMV-DIRECT, has been 
dealers go-to source for fast, convenient, & reliable DMV services.

DMV-DIRECT provides many DMV related services, including:
• Permanent Registration Issuance
• Duplicate Titles In 3 To 5 Days
• Out-of-State Registration & Title Processing for 42 States
• On-Site Connecticut Plates Issuance
• Dial-In Information Verification
• In-Transit Processing
• Duplicate Registrations
• Registration Renewals
• Title-Only Transactions
• Plate Surrenders
• Dealer Plate Renewals
• Rental Plate Renewals
• Repossessed Vehicles Processing
• MV-82 & Transmittal Forms Supplied
• Boat Registrations – Renewed and Duplicates
• Trailer Plates
• Commercial Plates



June Education and Training Classes

Visit www.gnyada.com/education to Register

Manage & Coach 
BDC Agents for 

Success

June 6

Service Advisor’s 
Guide to Selling 
Service & Repair

June 7

GNYADA F&I 
Management 

Academy (NEW)

June 8

GNYADA Sales 
Academy

June 20 & 21



For more information or to purchase 
your CATETCH kits, contact the 
Association at 718.746.5900.



Google Analytics 4



Preparing & Implementing a GA4 Gameplan

● State of the GA4 Rollout

● What should I be tracking as a dealer?
○ Events vs Conversion Events

● Important Metrics & Pitfalls

● What’s my next move after today?

Today’s Focus



Where are we at in our preparation for the GA4 switchover?

● Universal Analytics  will s top receiving data on 7/1/23
○ Google Analytics  360 cus tomers  have longer window
○ UA property will s till house data for at leas t 6 months after 7/1 (per Google)

● Moving from universal analytics  to GA4 where every action is  tracked as  an event

● Automotive Standards  Council for GA4
○ What events  to expect from “ASC” vendors  in your analytics

Google Analytics 4



How do digital retailing events populate in GA4?

● Below is  a  comparison of UA vs  GA4 metrics  for the Edmunds  ICO dealer tool
○ What events  you’ll see for DR

■ Event Name: asc_retail_process
■ flow_outcome secondary dimens ion can be applied to see specific  actions :

Automotive Standards Council Example

Universal Analytics Google Analytics  4



● Event Owner is also trackable in GA4!
○ Here’s what you’ll see (Edmunds trade / ICO example):

■ event_name = asc_retail_process
■ event_owner = edmunds_trade (or edmunds_offer )
■ Again, flow_stage secondary dimens ion can be applied for specific  action

Differentiating Between Vendor Events in GA4
Use Case: Some locations  in my group use a different ICO tool than the others



Trade -in / Instant Cash Offer - Additional Data Available

asc_retail_process Example Data

event_owner edmunds_trade / edmunds_offer
page_type home
flow_name trade

flow_outcome lead
item_year 2023
item_make chevrolet
item_model silverado
item_variant SS



Where are we at in our preparation for the GA4 switchover?

● CarCode events  are also firing in Google Analytics  4!
○ What events  you’ll see:

■ asc_comm_engagement
■ asc_comm_submiss ion

Chat Products in GA4 - CarCode as an Example 

Universal Analytics Google Analytics  4



Chat/Text Product - Additional Data Available

asc_comm_engagement Example Data

event_owner edmunds_carcode
page_type vdp
comm_type chat

element_position bottom_right
department sales

comm_status start



Most of the major website providers are on track for the 7/1 sunset of UA. 
Here’s  the lates t update from our internal Google Analytics  Team:

Is my website provider ready for events to fire in GA4?

Events Live 3/9

Currently piloting / on request

On Request - 7/1 Launch

Events Live 1/2

Events Live 2/15

Events Live 1/1

If you’re unsure of your provider’s status, now is the time to talk with your site rep to ensure you’re prepared



Piloting Now - Q2 Full Launch Available Now - On Request

Conversations

TBD - Likely Soon

Chat Platform Updates - GA4 Events

Reach out to your rep at these providers for more info & make a connection w/ your website provider



Events Fire - On Request

Events Firing

TBD - Likely Soon

Trade -in / Digital Retailing Updates

No Data (iFrame)

Reach out to your rep at these providers for more info & make a connection w/ your website provider



Events 
vs

Event Convers ions



The answer varies based on your site & shopper tools, but we have recommendations

What event conversions should I consider as a dealer?

Chat & Text

Shopper PII into your CRM

Also valuable for deep-dive



The answer varies based on your site & shopper tools, but we have recommendations

What event conversions should I consider as a dealer?

Click to Call

Mobile click to call s tarted*

Form Submiss ion

PII Sent to Your CRM



The answer varies based on your site & shopper tools, but we have recommendations

What event conversions should I consider as a dealer?

Click to Call

Mobile click to call s tarted*

Additional Opportunity

Discuss  with your vendor**



The answer varies based on your site & shopper tools, but we have recommendations

What event conversions should I consider as a dealer?

Form Submit

PII Sent to Your CRM

Also Valuable for Deep Dive



Tying up loose ends for the switchover

GA4 Access Levels

What level of access  should I be providing?

What level of access  should I have?



Granting User Access



Not feeling confident? We’re available to help:

● Morgan and I are available to schedule 1on1 meetings  as  needed

● We can take a look at your GA4 property with you, and show you valuable GA4 metrics  on live reporting!

Morgan Zammitto Matt 
Witte
mzammito@edmunds.com

mwitte@edmunds.com
646.633.9598

815.238.9014

Continuing Education on GA4

mailto:mzammito@edmunds.com
mailto:mwitte@edmunds.com
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