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DMV-DIRECT
REGISTRATION, TITLING, & BEYOND...
CALL 718.747.0400

GNYADA’s vehicle registration and titling service, DMV-DIRECT, has been 
dealers go-to source for fast, convenient, & reliable DMV services.

DMV-DIRECT provides many DMV related services, including:
• Permanent Registration Issuance
• Duplicate Titles In 3 To 5 Days
• Out-of-State Registration & Title Processing for 42 States
• On-Site Connecticut Plates Issuance
• Dial-In Information Verification
• In-Transit Processing
• Duplicate Registrations
• Registration Renewals
• Title-Only Transactions
• Plate Surrenders
• Dealer Plate Renewals
• Rental Plate Renewals
• Repossessed Vehicles Processing
• MV-82 & Transmittal Forms Supplied
• Boat Registrations – Renewed and Duplicates
• Trailer Plates
• Commercial Plates





For more information contact: 
Michael W. Conway, 
GNYADA Insurance 
Phone: 718-767-8100 
mconway@gnyada.com 



WWW.GNYADA-COVID19.COM



Amended FTC Safeguards Rule: 
Overview and Update

Brad Miller
Director Legal and Regulatory Affairs and Senior Counsel, Digital Affairs | NADA  | 
bmiller@nada.org



Federal Privacy and Security:
Overview
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https://www.federalregister.gov/documents/2019/04/04/2019-04981/standards-for-safeguarding-customer-information
https://www.regulations.gov/document?D=FTC-2019-0019-0046


Why the changes?

• In response to “a series of recent high-profile breaches”

• Increased Hill pressure

• Most prevalent consumer complaint

• New slate of Commissioners
– Controversial 3-2 split
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Amended Safeguards Rule – the “Basics”
• Abandon “reasonable” standard for list of requirements

• Must comply by December 9, 2022

• Certain requirements do not apply if < 5,000 customer records

• Increased obligations internal systems and re Third Parties



What Do the Amendments Do?
• Require:

– Implementation of certain technical changes/tools
– Required policy changes/updates
– Written reports and documentation
– Training requirements

• Does not change liability per se, still no private right of action, but:
– Enforcement penalties – ($43,792/violation)
– UDAP violation as basis for state claims

• Clarify that “customer record” is viewed very broadly
– Not just SSN or CC#
– Not even just NPPI

• Increased obligations re Third Parties







Suggested Steps to take – Now 

• Determine your “qualified individual”
• Begin the data inventory process
• Notify/work with your vendors

– Put them on notice that they must comply with new requirements
– Many obligations apply to any third party with access to customer data

• You must evaluate the security of any software
• Including OEM and any OEM-vendors

– Notify of new required contract provisions/duties

• Confirm/update compliance with current requirements



Suggested Steps to Take – Medium Term (2-4 mos)
• Complete Inventory
• WISP (updated)
• Written Incident Response Plan
• Implement technical requirements 

– E.g., Encryption / Dual factor authentication

• Create/Update other policies
– Change management
– “Board” reporting
– Third-party audits



Suggested Steps to Take - By December 9, 2022

• Full compliance 
– Ensure all written policies in place
– Complete all required training
– Updated vendor review and contracts, including auditing provisions

• If unable, obtain replacement vendor

– All technical requirements tested and active
– Create/Update all other policies and procedures



What is NADA Doing? 

• FAQ Document

• Updated Driven Guide coming soon

• Additional all-member webinars coming soon

• Workshop at NADA 2022 Show

• Technical tools – stay tuned



Do you need third-party help?

• Its likely, but not required
– Technical help
– Third party IT audits

• Can rely on your vendors, but obligation is yours

• On the other hand – highly unlikely you can outsource 
everything

• Stay tuned from NADA…
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